










 
TOWN OF MANCHESTER 

GENERAL MANAGER’S OFFICE 
 
 
 
TO: Board of Directors 
 
FROM: Scott Shanley, General Manager 
 
DATE: September 30, 2008 
 
RE: Proposed Tipping Fee Rebate Program 
 
 
The Board of Directors is considering a waiver of Manchester landfill tipping fees for the 
disposal of bulky waste generated in conjunction with a rehabilitation or building renovation 
project in the downtown Manchester central business district.  The administration recommends 
that the Board adopt an amendment to the Downtown Manchester Development Incentive 
Program.  The incentive program was adopted by the Board in April 2005 and is intended to 
encourage substantial investment in properties in the Manchester Special Services District.  The 
tipping fee rebate incentive could be added to that program’s existing personal and real property 
tax agreement provisions and would be consistent with the intent of the program as adopted by 
the Board.   

The proposed amendment identifies what types of projects and work would be eligible for the 
tipping fee rebate and the performance requirements for participation in the program.  The 
owner/agent must secure all necessary building, fire and zoning permits and the project should 
create leasable space in vacant or underutilized spaces, or be associated with work necessary to 
accomplish a change in use to satisfy building and fire code requirements, or address structural 
defects that render spaces uninhabitable.  We are also recommending that the owner/agent or 
their contractors be required to pay the tipping fees at the Manchester landfill during the course 
of the work.  The fees would be held in a separate account and reimbursed once the project is 
complete and a certificate of occupancy has been issued in accordance with the program 
guidelines.   

If the Board adopts this amendment to the program, the administration will prepare an 
application form.  The application would require, in addition to basic contract information and a 
description of the project, a detailed description of the work anticipated to be performed on the 
property including a breakdown of the estimated construction costs.  The construction costs and 
work would be verified through the building department during the course of their inspections 
and through additional information submitted by the applicants at the end of the project.  A 
system will also need to be developed to track the debris from an approved project to ensure that 
only debris from the approved project site is being counted towards the tipping fee rebate.  Upon 
verification of the construction costs, the issuance of the certificate of occupancy and the 
calculation of the actual tipping fees, the fees would be rebated in accordance with the formula 
contained in the program.   
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PROPOSED AMENDMENT TO  
DOWNTOWN DEVELOPMENT INCENTIVE PROGRAM  

REBATE OF LANDFILL TIPPING FEES FOR REAL PROPERTY IMPROVEMENTS 
 
 
The Town of Manchester will rebate tipping fees at its landfill for demolition or other building 
waste associated with substantial rehabilitation or renovations to buildings in the Downtown 
Manchester Special Services District subject to the following: 

1) Eligible rehabilitation or renovation work includes:  

• Changes to the building exterior provided those changes meet the Downtown 
Manchester Architectural Design Guidelines;  

• Renovations necessary to convert vacant space or underutilized space to usable, 
tenant-ready space;  

• Improvements or renovations necessary to accommodate a change in building use 
type in accordance with the building and fire code requirements;  

• Improvements or repairs to the heating, ventilating, air conditioning, electrical, 
plumbing, or other mechanical systems necessary to create usable tenant space;  

• The correction or elimination of structural defects that preclude the legal occupancy 
of a building.   

2) The property owner or agent must obtain all necessary building, fire, and zoning permits 
from the Town of Manchester before any work begins. 

3) The work must be completed and the building must have obtained a certificate of 
occupancy within 12 months of the issuance of the building permit, unless a longer time 
period is mutually agreed to between the owner/agent and the General Manager after 
consultation with the Chief Building Official.   

4) The owner/agent or their contractor shall pay 100% of the tipping fees  associated with 
the approved project.  The fees shall be held in a separate account until the certificate of 
occupancy for the property is issued.   

5) The Town will rebate the tipping fees in the amount of 10% of the cost of the 
rehabilitation or renovation work, up to an amount not to exceed $10,000, unless 
otherwise agreed to by the General Manager.  The rebate will be paid to the owner/agent 
and not the contractor who delivered the waste to the landfill.  All contractors delivering 
waste must have a valid Commercial Permit issued by the Town Sanitation Divison. 

6) If the owner/agent applies for both the tipping fee rebate and the real property tax 
assessment agreement, the tipping fees shall not be included in the cost of the real 
property improvements that will be used to calculate the terms of the tax assessment 
agreement.   
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